
 

    
If you have any questions or need further information, please call the Election Protection Hotline 
at l-866-OUR-VOTE (1-866-687-8683) or go to www.866OurVote.org. For Spanish call 1-888-Ve-Y-
Vota; for various Asian languages, call 1-888-API-VOTE; for Arabic, call 1-844 YALLA-US. 

 
 

 
 

 

1. Poll Schedule - On Election Day, each polling place will be open from 6:00 a.m. to 7:00 p.m. ET.  A voter 

in line at the polling place by 7:00 p.m. has the right to vote. 

 

2. Voter ID - A voter must provide valid  ID or sign an ID Confirmation Statement in order to vote a 

regular ballot. For ID to be considered valid, it must be genuine and not be more than 12 months past 

expiration, EXCEPT for a Virginia driver’s license, for which the expiration date should NOT be 

considered when determining its validity. Acceptable forms of ID include: (i) a Virginia driver’s license; (ii) 

a U.S. passport; (iii) any other photo identification issued by Virginia, one of its political subdivisions, or the 

U.S. government; (iv) a student identification card containing a photograph of the voter and issued by any 

institution of higher education or private school located in Virginia; (v) an employee ID card containing a 

photo of the voter; (vi) a copy of a current utility bill, bank statement, government check, paycheck, or 

other government document that has the name and address of the voter.  Additional forms of acceptable 

ID, and more detailed information on ID requirements are available at: 

https://www.elections.virginia.gov/media/formswarehouse/voter-photo-id/outreach-

materials/documents/VoterIdentificationChart.pdf .  

 

A voter who DOES NOT HAVE valid ID may sign an ID Confirmation Statement and vote a regular ballot. 

A voter who does not have ID and won’t sign a Confirmation Statement can cast a provisional ballot, 

which will be counted if the voter provides a copy, via fax, email, mail, or in-person delivery, of a valid ID, 

or signs a Confirmation Statement at the local electoral board by noon on the Friday following the 

election. 

 

3. Accessibility - Any voter who needs assistance voting is entitled to have some person of their choice, 

other than the voter’s employer, an agent of the employer, or an officer or agent of the voter’s union, mark 

the voter’s choices or assist the voter in marking their choices on the ballot. 

 

4. Assistance at the polls - If you are 65 or older or physically disabled, you are entitled to request that an 

officer of election hand you a printed ballot outside the polling place but within 150 feet of the entrance to 

the polling place. You should mark the printed ballot in the officer's presence but in a secret manner. The 

officer of election shall immediately return to the polling place and shall deposit a paper ballot in the ballot 

container or a machine-readable ballot in the ballot scanner machine. 

 

5. If a voter has moved - If a voter has moved, but has not re-registered to vote at their new address, they 

may continue to vote at their old polling place temporarily if their registration has not been changed or 

canceled. If they moved within the same registrar’s jurisdiction and congressional district, they may vote 

there in the following two federal general elections and any intervening elections. If not, they may vote there 

through the next November general election and any intervening elections following their move. They need 

to ask for and fill out a change of address form. They can cast a regular ballot. 

A person who is qualified to vote, except for having moved to Virginia after the 30th day before a 
presidential election, may vote in their new precinct for the presidential election ONLY and only for the 
President and Vice President.  Such voters will be provided a paper ballot for President and Vice 
President, NOT a provisional ballot. 

 
6. Mistake on ballot - If a voter makes a mistake or “spoils” their ballot, the voter has the right to receive a 

replacement ballot after returning the spoiled one.  
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7. Polling place boundary - Voters have the right to vote without anyone campaigning or trying to influence 

their votes in any other way within 40 feet of the entrance to the polling place. 

 
8. Electioneering - Voters ARE allowed to wear campaign t-shirts, buttons, etc. when they go to vote.  

Candidates or anyone visiting the polling place without voting are NOT allowed to wear campaign material.  

 

9. Felony Conviction - If voters have a felony conviction, then they will not be able to vote unless their 

rights have been restored by the Governor and they have registered to vote. A voter’s registration status 

can be checked at https://vote.elections.virginia.gov/VoterInformation and rights restoration status can be 

checked at https://solutions.virginia.gov/RestorationOfRights/Search. 

 
10. Provisional ballots - A voter should be offered a provisional ballot only when: (a) the voter does not 

have the required ID and refuses to sign an ID Confirmation Statement; (b) the voter’s name is not in the 

poll book, the voter believes they are registered in that precinct and the registrar’s office cannot be 

contacted to verify the voter’s registration; (c) the voter’s name is marked in the poll book to indicate that 

they have already voted in person; (d) the voter applied for or has been sent an absentee ballot, but never 

received or lost the absentee ballot and attempts to vote in person; or (e) polling hours are extended by 

court order and the voter was not already in line by the time the polls would have otherwise closed . Other 

than for these reasons, the voter should be able to cast a regular ballot.  A provisional ballot should be 

a last resort. 

 
If you have any questions or need further information, please call the Election Protection 

Hotline at 1-866-OUR-VOTE 
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