Accepting a Task

To accept or decline
a task, all you have

to do is select the
correct icon next to
the task request.

e Accepting a task will connect you

to the voter (green checkmark)
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Declining a task will send the task to the next
available volunteer in your contact center (red ‘X’)

o If you are not able to take new tasks, please
set your status to break rather than declining
individual task requests.
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Accepting a Task
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Voicemail
Not all volunteers have access to voicemail tasks. Your captain will let you
know if you're on voicemail duty.
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Call Info

If you’ve successfully accepted the

task, active task will:

- Go from “Pending” to “Assigned”
- Show the length of the interaction
All tasks and task requests will

appear in the top box +1917-972-6737

A second box will appear at the bottom of

the screen with the details of the interaction

and you will be connected with the voter



