SETUP // LOGGING IN

Twilio is accessed by clicking the Twilio Flex portal
in Okta (https://electionprotection.okta.com) It is
one of your apps along with OVL and EP Legal.

EP Legal

(eplegal.wordpress.co

OovL Twilio Flex
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The first time you log in, you
must give Twilio
permission to use your
microphone. You do not
have to give it access to your
location.

In Chrome, if you accidentally
block the microphone, you can
allow it by clicking the lock next
to the URL and toggling the
Microphone switch to “on”

If you are not using Chrome, your
captain can help you troubleshoot
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TWILIO FLEX

Sorry, pop-ups are blocked.

CONTINUE ANYWAY

Find out how to enable pop-ups in your browser

Flex Admin? Log in with Twilio.

Twilio requires a pop up to log you in. If you have
pop ups blocked on your browser, you will need
to update your site settings. Click the lock, select
“Site Settings” then scroll down and toggle “Pop-ups
and redirects” to “Allow.” Then refresh Twilio and
continue to the homepage.
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SETUP /I TESTING YOUR MIC

(Staff) Hannah Cre...

Available | 1:13

If it is your first shift or it has been a while since you

volunteered, before taking calls, you need to make sure your X CALL
audio is working.
TER A NUMBER
1. Make sure your status is available Y Ep—— y
2. Open the dial pad on the top right and select your : , ,
call center queue s ABC DEF
4 5 6

3. Make a test call to a number of your choice. It’s

GHI JKL MNO
usually easiest to call your cell. , . .
4. Check that 1) you can hear the person speaking into e TUV e
the phone; and 2) they can hear you. If you're using i ? #
a cell phone, put whichever device you're not talking
. . g . m QUEUE
into on mute. If your microphone is not working, alert < _
your captain and they can help troubleshoot. 0C National Gal Genter B

For more detailed instructions on making outgoing calls, see this e
section. 4




