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Answer Voicemails

2 Info
° ° Contact Voicemail
Answer like any interaction L ks Sl
The voicemail will ring like any other e
. . Voicemail Transcript
InteraCtlon‘ | And this is Katie, i am placing a test voice mail so that | can do some screenshots for and how do | ever volunteer accidentally gets this? You can reach you at.

1. Answer using the green check.
. Voicemail Details
2. Press play to listen. contact ove: SN
There is also a transcript

Call Back
3. Use the Place Call Now button to
contact the voter.
é olf there’s an issue with that, use the
keypad in the upper right corner like
any other outgoing interaction.

Phone numbers will show, but redacted here to protect PIl
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Completing Voicemails

When Finished
eComplete like any other task

Complete All Tasks

eMake sure to complete all tasks:

othe voicemail AND
o any outgoing call or text.

Info
Contact Voicemail
» 0:00/0:12
Voicemail Transcript
| And this is Katie, i am placing a test voice mail so that | can do some screenshots for and how do I ever volunteer accidentally gets this? You can reach you at.
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