
Answer like any interaction
The voicemail will ring like any other 
interaction. 

1. Answer using the green check.
2. Press play to listen.

There is also a transcript

Call Back
3. Use the Place Call Now button to 

contact the voter.
○If there’s an issue with that, use the 

keypad in the upper right corner like 
any other outgoing interaction. 

Phone numbers will show, but redacted here to protect PII

Answer Voicemails

3b

1

3

2



Completing Voicemails
Activation
●Day before your first shift
●Only use the activation email to set up 
your account!

Login
●electionprotection.okta.com

When Finished
●Complete like any other task

Complete All Tasks
●Make sure to complete all tasks:
○the voicemail AND
○ any outgoing call or text. 


