Conference Call
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Ask the voter to hold, then
put them on hold by clicking
the pause icon.

Click the transfer button.
Select Dialpad.

Enter the phone number for

the external person and click
the phone icon to place the
call.

Wait for the recipient to pick
up. This will automatically
begin a conference call.
Unmute the original caller.
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Ending a Conference Call
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Ccall Info

To end a conference call for All
Participants:

1. Select End Call. @

To end the call with the external )
party but stay on with the voter: @

2. Click the red x below
the phone number of the
external participant.




Forwarding a Call
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To Forward a Call:

1. Start a conference call.

2. Introduce the voter and the third
party.

3. Remove yourself from the

conference by clicking the leave
button.




