
Filter Teams
In Twilio

● Click on teams icon in left 
panel

● Or, click on the Hamburger 
icon in left panel

● Click on Teams



Filter Teams: Step 2
Filter Button

● Click on the Filter button on the upper 
right

Select What to Filter for
● Click the down arrow next to activities 

and/or skills
● Click box next to each selection

Apply
● Click apply button to load filter



Filter for your Contact 
Center/Region

1. Follow previous steps

2. Open Skills

3. Type the name of the region or 
contact center in the box

4. Click on name in list

5. Click Apply

Filter by Contact Center


