
Find a Phone Number
In Twilio

● Click on Dashboards icon 
in left panel

● Or, click on the Hamburger 
icon in left panel

● Click on Dashboards



Filter as needed 

● Select range(s) to filter 
● Type in box to find
● Click on box next to 

selection
○ May need to select 

multiple
● Click on Apply

Find a Phone Number: Step 2



Note: Agent name and phone number will show, 
edited here to protect PII

● Scroll down the page to Call History
● Find the right Agent and Time
● Number shows under Customer Phone

Find a Phone Number: Step 3


