Find a Phone Number

=]} ELECTIONE
B PROTECTION $ xcel
= Ek In Twilio
_ _ &S  Admin
= Click on Dashboards icon
in left panel
< & Agent Desktop

Or, click on the Hamburger

2 icon in left panel @ Teams

Click on Dashboards
Queues Stats
= ]

~ | Dashboards
!



Find a Phone Number: Step 2

Captain's Dashboard

Filter as needed

Select range(s) to filter
Type in box to find
Click on box next to
selection

o May need to select
multiple
Click on Apply
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Find a Phone Number: Step 3

e Scroll down the page to Call History

e Find the right Agent and Time
e Number shows under Customer Phone

Call History
Agent & Time Customer P... 4 Queue Communication Channel Direction State Area
_ 11:19 _ DC National Call Center Ca Inbound Tennessee Davidson County

Note: Agent name and phone number will show,
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