
Marking Tickets Reviewed
Unreviewed Tickets

● Both boxes are gray

Reviewed Ticket
● Reviewed is dark blue

QC Problem
● Shows red

To Filter out Reviewed Tix
● Toggle on Un-reviewed Only 



Click on Reviewed

Use QC Problem while 
fixing any problems

Marking Tickets Reviewed: Ticket Home

Click on Down Arrow to 
expand ticket notes

Click anywhere in ticket to 
open fully



In QC Status, click on
 Reviewed

Use QC Problem if there’s 
an issue with the ticket

Marking Tickets Reviewed: In the Ticket


